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Getting Started: IB Investment Manager
Getting Started: IB Investment Manager

This Getting Started guide provides a comprehensive collection of the tasks you will want to 
complete as a new IB Investment Manager of a Hedge and Mutual Fund Account - Allocation 
Fund Account. The guide assumes that you are the investment manager.

As an IB Investment Manager of a Allocation Fund Account, you manage a single Allocation 
Hedge or Mutual Fund account for trade executions that allows for end of day give-up of trades 
to accounts at third-party prime brokers. An Allocation Fund Account functions like an IB 
non-cleared account; there is no money in the account, and IB provides execution services 
only. This means that you trade in TWS, then give up trades to third-party brokers using the 
post-trade allocations feature in Account Management. In an Allocation Fund account, a credit 
line is applied during the settlement period until trade settlement is locked. Only clients with 
more than $30 million in Net Assets Under Management will be considered for this service 
configuration and you must first apply for a credit line with an IB Sales person. 

Please note that this guide is designed as a reference for new users, and comprises a very 
small subset of the information and trading features available to you through IB and the TWS.

Must Consider:

•   Understand how to Log In to Account Management.

•   Activate your Secure Login System passcode device.

•   Configure Trading Permissions

•   Start to trade:

•   Subscribe to Market Data.

•   Log in to TWS.

•   Add Market Data Lines.

•   The Trades Window.

•   Use Post Trade Allocations

May Want to Consider:

•   Add Users to the Account

•   Statements and Reports

•   Open a PaperTrader Account
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Log In to Account Management
Log In to Account Management

Note:   The information in this section applies to all IB Fund accounts.

There are two ways to access Account Management:

•   Log in from the IB website.

•   Access the home page from the Trader Workstation.

To log in to Account Management from the IB website

1   From IB’s web site, select Account Management from the Login dropdown list in the 
upper right corner.

2   Enter your IB Username and Password, and click Login. The Account Management 
home page opens.

Failed Login Attempts

After ten failed login attempts in 24 hours, your Account Management login will be disabled. If 
this happens, contact Customer Service.
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Log In to Account Management
To access Account Management from Trader Workstation

1   Log in to Trader Workstation.

2   From the Account menu, select Account Management Home. The Account Management 
home page opens.

Automatic Logoff

If you are logged into Account Management and the system detects no activity for 30 minutes, 
your Account Management session will automatically expire and you will have to log back in. A 
message appears warning you that you will automatically be logged out without further 
activity.

Once your session expires, another message appears informing you that your session has 
expired and you have been logged out. You must re-login to start a new Account Management 
session.
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Secure Login System
Secure Login System

Note:   The information in this section applies to all IB Fund accounts.

Once your account is approved and funded, IB will mail you a security device at the address 
you specified in your application. You will need to use your device anytime you log in to TWS 
or Account Management. This added level of security helps to ensure that your IB account 
information remains secure. Please note that your device must be activated before you can 
use it. 

Note:   We strongly encourage you to activate your security device upon receipt. If you do 
not, IB will automatically activate the card 14 days after the card is mailed, and you 
will not be able to access your account without it.

To activate your security device

1   Log In to Account Management.

2   In the left pane, select User Management, and then select Security Code Card 
Activation.

3   Enter your IB username and password. 

4   Click Submit.

For more information about our Secure Login System, see the Security page on the IB web 
site.
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Secure Login System
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Configure Trading Permissions
Configure Trading Permissions

As Investment Manager of an Allocation Fund Account, you are responsible for configuring the 
Trading Permissions for the Fund Accounts that you manage. Trading permissions identify the 
products you wish to trade and the countries in which you want to trade them.

To configure the account type and trading permissions, log into Account Management, then 
select Trading Configuration in the Trading Access menu.

For additional information on Account Types, as well as detail on the products and countries 
which are available, please visit our Trading Configuration page.
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Configure Trading Permissions
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Starting to Trade: 
Starting to Trade

The Trader Workstation (TWS) is a robust platform which allows access to a variety of 
powerful tools, including the Rebalance tool, Basket Trader, Option Trader and the 
Accumulate/Distribute Algorithm. Information about all of the tools which IB offers can be 
found on the Trader Workstation Highlights page on the IB web site.

This section of the guide will focus on TWS basics and will show you how to:

•   Subscribe to Market Data;

•   Log in to TWS;

•   Add Market Data Lines (ticker lines) to the TWS trading window;

•   View executions in The Trades Window.
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Starting to Trade: Subscribe to Market Data
Subscribe to Market Data

Before you begin trading, you will want to subscribe to market data through Account 
Management. Although you can trade without data, IB does not recommend it.

To subscribe to Market Data

1   Log In to Account Management using your IB username and password.

2   In the left pane, select Trading Access, then Market Data Subscriptions.

3   Scroll down and check the subscriptions you would like to receive.

Note:   Most market data fees are automatically withdrawn from the Master account 
monthly, and data may be suspended if the master account does not have sufficient 
funds to cover market data expenses.

4   Click Continue.

5   Read and complete the necessary Subscriber Agreements, and click Continue.

Most market data subscription requests and changes take effect immediately. Certain market 
data subscriptions, such as the subscription to the NYSE data, require approval from the 
exchange and therefore will not take effect immediately. For example, a NYSE market data 
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Starting to Trade: Subscribe to Market Data
subscription takes approximately five business days upon receipt of the market data 
agreement to take effect.

For more information on market data subscriptions and how to choose the appropriate 
subscriptions for your trading needs, please click the Depth of Book Detail link from the 
market data subscriptions page on the IB web site.
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Starting to Trade: Log in to TWS
Log in to TWS

The first time you log in to TWS, you’ll need to take a little time to populate your screens with 
data, understand the different allocation methods you can use, and finally practice creating 
orders. 

Note:   We strongly recommend that you Open a PaperTrader Account so that you can 
familiarize yourself with Trader Workstation’s many features without accidently 
submitting a trade.

You can run TWS directly from your Internet browser, or download the software to your PC 
and launch it directly from your desktop. For more information, see the Trader Workstation 
page on the IB web site.

To log in from your browser

1   In the Login box in the upper right corner of the homepage, select Trader Workstation 
from the drop-down list.

2   In the Login box, enter your username and password and click Login.

For more information on using browser-based TWS versus the standalone version, see the 
TWS Users’ Guide.
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Starting to Trade: Add Market Data Lines
Add Market Data Lines

Next, you’ll want to add market data, or ticker lines, for the products you for which you want 
to view data or trade. Although you can trade without market data, we don’t recommend it.

To add market data lines to the trading window

1   Click in the Underlying field in an empty row.

2   Enter an underlying symbol and press ENTER. 
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Starting to Trade: Add Market Data Lines
3   Select a contract from the list on the trading screen. For instruments that require an 
expiry, choose a month and year, or select All to open the contract selection box. 

If you choose Smart for the exchange (rather than directed) the market data is 
aggregated, and the default order routing is Smart. You can modify the routing 
destination on a per-order basis using the Destination order field. 

4   In the Contract Selection box, choose a contract(s) and click OK. You can limit the 
contracts displayed in the right pane by selecting criteria from the Filter section. Choose 
Smart as the exchange to use SmartRouting.

For more information on market data in TWS, see the TWS Users’ Guide.
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Starting to Trade: The Trades Window
The Trades Window

The Trades window displays reports for daily executions including those completed during 
after-hours trading. To view executions, click the Trades icon on the trading toolbar.
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Starting to Trade: The Trades Window
Getting Started: IB Investment Manager Allocation Fund 18



Use Post Trade Allocations: 
Use Post Trade Allocations

Post trade allocations let Investment Managers for Allocation Fund accounts quickly and easily 
allocate some or all trades to defined clearing brokers. 

Note:   You must define settlement instructions via the Funds Management section of 
Account Management before you will be able to allocate post trade. You typically do 
this as part of the account application process. For information about settlement 
instructions, see the Settlement Instructions tab on the Statements and Reports web 
page.

Access post trade allocations by clicking Post Trade Allocations in the Trading Access menu in 
Account Management. You can specify post-trade clearing instructions at any time during the 
trading day, from minutes after execution until 6:00 pm ET. Post trade allocations let you:

•   Allocate any time during the day up until 6:00 pm ET. After this time, your trades will 
automatically be allocated using the selected default clearing destination.

•   Quickly unallocate any trades before 6:00 pm ET. 

•   Configure re-usable allocation templates that allow you to quickly allocate one or 
multiple trades to a pre-defined clearing broker or set of clearing brokers.
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Use Post Trade Allocations: 
•   Import allocations from a properly-formatted .csv file.

•   Create a custom Average Price trade by selecting trades for the same symbol and side 
where only the price differs. By default an average price display is expandable to show 
actual trades and trade prices.

•   Define configuration preferences including allocation settings, display preferences and 
symbol display.

•   Manage odd lots allocations. By default, the feature is set to allow round lots only. 

For complete instructions on using post trade allocations, see the Account Management Users’ 
Guide.
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Add Users to the Account
Add Users to the Account

As an IB Investment Manager, you can add users to the Master account and grant them 
access to a subset of Account Management functions, such as, trading access for additional 
traders, report management access for auditors, and so on.

To add a user to the account

1   Log In to Account Management.

2   Click Account Administration in the left pane, then click User Access Rights.

3   Click Add User.

4   On the Add New User and Access Rights page, enter all required information, including 
name, five-character username prefix, password, and email address.

5   On the same page, assign Account Management functions to the user for the Master 
account by clicking the appropriate check boxes in the Functions section. If a function is 
not checked, the user will not be able to access the function in Account Management:

•   Account Administration: When you check this box, the section expands to let you 
select or deselect individual Account Administration functions (Users & Accounts, 
Administration and User Management Authorization).
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Add Users to the Account
•   Funds Management: When you check this box, the section expands to let you 
select or deselect individual Funds Management functions (Funds Status; Deposit 
Notifications, Transfer Requests and Withdrawals; Settlement Instructions; and 
Funds Management Authorization).

•   Report Management: When you check this box, the user will have access to the 
Report Management functions in Account Management.

•   Trading Access: When you check this box, the user will have access to the Trading 
Access functions in Account Management.

6   On the same page, you can assign access rights to some or all sub/client accounts that 
you want the user to access, and specify which functions you want the user to be able 
to access for the sub/client accounts.

•   Highlight one or more individual sub/client accounts in the list (Ctrl+ click to 
select multiple non-adjacent accounts in the list; Shift+click to select multiple 
adjacent accounts in the list). Click the All Sub/Client Accounts check box to select 
ALL accounts.

7   Click Continue.

8   Verify that all the information is correct, then click Continue.

If you need to make further changes, click Back, then make corrections before 
submitting.

9   Enter the confirmation number sent to you via email, then click Continue.

If you have not received a confirmation number, click Request Confirm # to have a 
confirmation number sent to your email address on record.

10  Click Cancel to cancel your changes.

Once the user has been successfully created, the process is not complete until the new user 
completes additional verification steps by logging into Account Management with the 
username and password which were created.

For more information on adding traders and other user rights topics, see the Users and Access 
Rights page on the IB web site.
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Statements and Reports: 
Statements and Reports

This section describes the account statements and reports available to you from within 
Account Management, including the following:

•   Activity Statements

•   Activity Downloads

•   Trade Confirmations

•   Flex Queries

•   PortfolioAnalyst

Note:   For complete details on all of the statements and reports available, see the 
Statements and Reports page on the IB web site.
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Statements and Reports: Activity Statements
Activity Statements

Activity statements contain information about account activity, such as positions,  cash 
balances and transactions.  Statements are generated daily, monthly, and yearly for all 
accounts. As an Investment Manager, you can view statements for your account. In addition, 
clients also have the ability to access their statements electronically through Account 
Management.

Activity Statements include these features:

•   Expandable and contractible sections with click-down detail. 

•   Performances summary by asset class for a quick view of an account's profitability. 

•   Profit and loss across all transactions, positions, underlying instrument and asset class, 
under First In, First Out (FIFO), Last In, First Out (LIFO), Maximize Losses and 
Mark-to-Market (MTM) calculation methods, depending on the client’s selection. 

•   Details of change in position value for the statement period. 

•   Calculation of FX translation gains and losses for accounts with multiple currencies. 

To generate an activity statement

1   Log in to your Master account via Account Management. 

Note:  You will need your Secure Login System device to access Account Management.

2   In the left pane click Report Management, then select Activity Statements.

3   In the View Statements section of the page, make the following selections:

•   In the Template list, select the statement template you want to use for the 
statement. Full Default includes all sections in the statement, while Simple Default 
displays a simpler monthly or daily view that excludes some sections from the 
statement. You can also define your own customized statement templates.

Note:  Note that Consolidated monthly statements are available only with the 
Full Default template.

•   In the Date(s) fields, you can select one of the predefined time periods (Daily, 
Monthly or Calendar Year), or you can define a custom period to be covered by 
the statement by populating the From and To dates.
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Statements and Reports: Activity Statements
•   In the Account(s) field, select the account(s) to report on, or select Consolidated 
to include all accounts. Use Ctrl+click to select more than one account. If you 
chose to include closed accounts, those accounts appear in the list.

•   In the Format field, select either HTML/WEB or PDF, depending on how you want 
to view the statement.

4   Click View to generate the activity statement. If you selected PDF as the Format, you 
will be prompted to open the generated report or save it to your computer.

Here is an example of an HTML-based Activity Statement.

For additional information regarding activity statements, including an explanation of 
each statement section, see the Activity Statements tab on the IB Statements and 
Reports page.
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Statements and Reports: Activity Statements
Customized Activity Statement Templates

For those who require a simpler statement format, IB allows you to create and save 
customized statement templates. These templates enable you to include only those sections in 
the statements that you would like to view, while excluding all other sections. You create 
customized activity statement templates on the Activity Statements page in the Report 
Management section of Account Management.

For more information on how to create a customized activity statement template, see 
Customized Templates in the Account Management Users Guide.
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Statements and Reports: Activity Downloads
Activity Downloads

IB offers a number of special download formats for activity statements so you can integrate 
your statements with third-party applications, including:

•   Microsoft Word

•   Microsoft Excel

•   Microsoft Money

•   Quicken

•   Captools

•   Tradelog

•   GainsKeeper

•   PortfolioCenter® (intended for institutional accounts; you must request downloadable 
files from your IB Sales Representative first)

These various formats are available on the Activity Downloads page, which is accessible from 
the Report Management menu in Account Management. For additional information about 
activity downloads, see the Activity Downloads topic in the Report Management section of the 
Account Management Users Guide.

PortfolioCenter is a product of Schwab Performance Technologies, a subsidiary of The Charles Schwab Corporation.
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Statements and Reports: Trade Confirmations
Trade Confirmations

Real-time trade confirmations are generated for all executions.  The Trade Confirmation report 
will list trade executions separately, by asset class.  Trade confirmations are available for the 
entire previous calendar year and from the start of the current calendar year.

Trade Confirmations are accessible from the Report Management menu in Account 
Management. For detailed instructions on how to view trade confirmations, see the Trade 
Confirmations topic in the Report Management section of the Account Management Users 
Guide.

Here is an example of a Trade Confirmation report.
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Statements and Reports: Flex Queries
Flex Queries

Flex Queries let you specify exactly which fields you want to view in your Activity Statement or 
Trade Confirmation report, the time period you want the report to cover, the order in which 
you want the fields to display, and the display format, TEXT or XML, in which you want to view 
your report. 

You can create multiple templates with different fields for each statement. All of your 
templates are stored in and run from Account Management. An Activity Flex Query is different 
from an Activity Statement customized template in that you can customize a flex query at the 
field level, allowing you to include and exclude detailed field information. Activity Statement 
customized templates only let you include and exclude sections.

You generate and run Activity Flex Queries from the Activity Flex page. You generate and run 
Trade Confirms Flex Queries from the Trade Confirms Flex page. Both are accessible from the 
Report Management menu in Account Management. For detailed instructions, see the Report 
Management section of the Account Management Users Guide.

For additional information regarding Flex Queries, see the Flex Tool tab on the IB Statements 
and Reports web page.
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Statements and Reports: PortfolioAnalyst
PortfolioAnalyst

PortfolioAnalyst allows you to evaluate the performance of your IB portfolio by creating and 
saving reports based on a set of measurement criteria and optionally comparing their data to 
selected industry benchmarks. You can create Detailed PDF Reports, which let you select any 
combination of report sections for a variety of performance analyses, or Snapshot PDF 
Reports, which are one-page summaries of an account's return, NAV, asset allocation and 
distribution of returns. Once you create and save reports, you can run, edit or delete them.

One report you can include in a Detailed PDF Report is the Performance Attribution report. This 
report shows how your asset allocation and selection of securities affects your portfolio’s 
performance when compared to the performance of the S&P 500 Index over a specified time 
period. This report includes a summary table, line and bar charts, and a scatter plot that 
shows how you outperformed or underperformed the S&P 500. For more information about 
this report, see Running a Performance Attribution Report.

You access PortfolioAnalyst from the Report Management menu in Account Management. For 
detailed instructions on using PortfolioAnalyst, see the Account Management Users’ Guide.
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Open a PaperTrader Account 
Open a PaperTrader Account

Once your account has been approved and funded, you are eligible to open a Paper Trading 
Account. All paper trading accounts start with 1,000,000 USD of paper trading equity, which 
allows you experiment with the full range of IB trading facilities in a simulated environment 
which uses real market conditions. 

Once you complete the application, the paper trading account is available within 24 hours 
under normal business circumstances. You will be notified by email when the account is ready 
for trading.

To apply for a paper trading account

1   Log In to Account Management.

2   Click Trading Access in the left pane, then click Paper Trading.

3   Click Continue.
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Open a PaperTrader Account 
The following page opens:

4   Type a five-character paper trading account username in the field provided.

5   Type a paper trading account password in the field provided. The password must be 
from six to eight characters and must contain at least one number and no spaces.

6   Re-type the password in the field provided, then click Continue. The system will 
generate a full username for you when you click Continue.

7   You are prompted to click Yes to confirm your request for a paper trading account, or 
click No to cancel your request.

Be sure to write down your username and password; your password will not be shown 
on the screen again.

For more information, see the PaperTrader page on the IB website. 

For details on managing your PaperTrader account, see the Account Management User’s 
Guide. 
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Open a PaperTrader Account 
Paper Trading Account Reset

All paper trading accounts start with 1,000,000 USD of paper trading equity. You may reset 
this equity at any time using the Paper Trading Account Reset page in Account Management.

To reset your paper trading account

1   Log into Account Management with your paper trading account username and password.

2   Click Trading Access in the left pane, then click Paper Trading Account Reset.

3   In the Select Reset Amount list, select the amount of equity you wish, then click 
Continue. A page verifying your request will appear.

Reset requests received by 1600 hours ET are processed by the next day.
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Open a PaperTrader Account 
Paper Trading Account Statements

The Paper Trading Account Statements page lets you view and print daily statements for your 
paper trading account, and download trade information to Microsoft Word and Microsoft Excel. 
Daily statements cover the last 45 days.

To view and print paper trading account statements

1   Log into Account Management with your paper trading account username and password.

2   Click Report Management in the left pane, then click Statements.

3   In the Date list, select one or more dates:

•   Select one or more non-contiguous dates using the Ctrl+click keyboard/mouse 
combination.

•   Select a range of dates by using the Shift+click keyboard/mouse combination.

4   In the Format list, select HTML/Web to view the statement in your browser.

•   Select MS Word or MS Excel to save the statement in Microsoft Word or Microsoft 
Excel formats.

5   Click View/Download. 

•   If you selected HTML/Web as the format, your statement will appear in a new 
browser window. 
Getting Started: IB Investment Manager Allocation Fund 34



Open a PaperTrader Account 
•   If you selected MS Word or MS Excel as the format, you will be prompted to save 
the Word or Excel file to your computer. Open the downloaded file in the 
appropriate application.

Password Change

Use the Password Change page to change your paper trading account password.

To change your paper trading account password

1   Log into Account Management with your paper trading account username and password.

2   Click User Management in the left pane, then click Password.

3   Click Request Confirm#. You will receive an email containing a coded confirmation 
number (token).

4   Type your current password, then type your new password. Choose a password that is 
from six to eight characters long and contains at least one number and no spaces.

5   Retype the new password.

6   In the Token field, type the confirmation number from the email you received.

7   Click Submit. The password change is effective immediately.
Getting Started: IB Investment Manager Allocation Fund 35



Open a PaperTrader Account 
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